12 mag 2003 roga N 16-3PT

3AKOH
PECNYBJINKU TATAPCTAH

Ob OBPALLEHUAX TPAXOAH B PECMNYBJIMKE TATAPCTAH

[Ipunst

IN'ocynapctBenHbiM CoBEeTOM
Pecny6nuku Tarapcran

11 anpens 2003 roga

CHUCOK U3MEHSIONIUX TOKYMEHTOB
(B pen. 3axonoB PT ot 24.07.2014 N 75-3PT, ot 14.05.2018 N 32-3PT,
ot 01.03.2019 N 10-3PT, ot 06.04.2023 N 24-3PT, ot 09.12.2023 N 124-3PT,
ot 10.04.2025 N 18-3PT)

naea 1. OBLWWUE NMOJNTOXXEHUSA
CraTtbsa 1. MpaBo rpaxaaH Ha ob6palieHue

1. B Pecnnybnuke TaTtapcraH KakIbplii IpaIaHHMH MMEET MpaBo oOpamarbcs JMYHO WIN yepes
CBOETO MPEJCTABUTENS, a TAKXKE HANPAaBIATh WHAUBUAYAIbHbIE U KOJUIEKTUBHBIE OOpallleHus, BKIItoYas
oOpamieHuss o0beIMHEHUH TpakJaH, B TOM YHCJIE IOPUAWYECKHUX JIUMI, B TOCYJapCTBEHHBIE OpraHbl,
OpraHbl MECTHOTO CaMOYIPABJIEHUS U UX JOJDKHOCTHBIM JIMIIAaM, B TOCYAAPCTBEHHBIE U MYHUIIUIIAJIbHbIE
YUPEXJIEHUS W HHbIE OpraHu3allid, Ha KOTOpbIE BO3JIOXKEHO OCYILIECTBICHHE IYOJMYHO 3HAUYMMBIX
GyHKUIMH, M UX JOJKHOCTHBIM JIMIAM (ajiee - OpraHbl U JODKHOCTHBIE JIMLA).

2. T'paxxgane peanu3yroT IpaBo Ha oOpaiieHue cBOOOAHO U J10OpOBOJIBHO. OcyllecTBICHHE
rpakJaHaMy IpaBa Ha oOpallieHre He TOJHKHO HapyllaTh paBa U CBOOOIbI APYTUX JIMIL.

3. PaccmoTpenue obOparieHuit rpaxaad OCyIIeCTBISIETCS O€CIIaTHO.
CtaTtbAa 2. OCHOBHbIE NOHATUA, UCNOJIb3yeMble B HacTosiLeM 3aKkoHe

1. JInst neneit Hacrosimiero 3akoHa Mo/ KOJUIEKTUBHBIM OOpallleHHheM MOHUMaeTcsi oOpallieHre IByX
u Oojee rpaxaaH, oOpaiieHue OOBEIMHEHMH TpaxkJaH, B TOM 4YHCIE IOPUIUYECKUX JIUI, a TaKxKe
oOpallieHue, MPUHATOE MyTEM T'OJI0COBaHUS WM cOOpa MOANKMCENH yYaCTHUKOB MUTHHTA WJIK COOpaHHUS.

2. VlHple OCHOBHBIE MIOHATHUS, IPUMEHSAEMBIE B HACTOSIIEM 3aKOHE, UCIIOJB3YIOTCS B TEX 3HAUYCHUSX,
B Kakux OHH onpexneneHbl PenepanbHbiM 3akoHOM OT 2 mas 2006 roma N 59-®3 "O mnopsake
paccMoTpenus oOpamieHuil rpaxkaan Poccuiickoit ®eneparuu” (nanee - ®PenepanbHblii 3akoH "O
MOpsAZIKE paccMOTpeHus oOpaienuit rpaxnaan Poccuiickoit @enepanuu').

Cratbsni 3. [lpaBoBoe perynupoBaHuMe TMNPaBOOTHOLWEHUN, CBA3aHHbIX C
paccMoTpeHMeM obpalieHun rpaxaaH

1. IIpaBOOTHOIIEHMS, CBS3aHHBIE C PACCMOTPEHHEM OOpAaIllEeHUH TpaXKAaH, PETyITUPYIOTCS
Koncturynueit Poccuiickoit ®enepanuu, MeXIyHApOAHBIMU JoroBopamu Poccutickoit ®denepaiuuy,
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benepanbHBIMU 3aKOHAMM.

2. Koncturynus Pecriybnuku Tatapcran, HacTosMi 3aKOH U MHBIE HOPMATUBHBIE IIPABOBBIE aKThI
Pecniyonuku TarapcTaH ycTaHABIMBAIOT IOJOKEHHUS, HAMPABICHHbIE HA 3allMTYy IpaBa TPaKIaH Ha
oOpailleHue, B TOM 4YHCJI€ YCTaHABJIMBAIOT TapaHTUU IpaBa TpakJaH Ha oOpalleHHe, IOIMOJHSIOIINE
rapaHTuy, ycraHoBiieHHbie DenepanbHbIM 3akoHOM "O TOpsIKEe PACCMOTPEHHS OOpalIeHUN TpaKIaH
Poccuiickoit ®eneparun’.

Maea 2. PACCMOTPEHUE OBPALLEHUNA TPAXXOAH

Cratba 4. OOpallueHue rpaxaaHuHa, U3foXXeHHoe B NUMCbMeHHoOW cdopme, B ¢hopme
3NEeKTPOHHOro AOKyMeHTa

1. OOpamenue TpakJaHWHA, HW3JI0KEHHOE B TMHCbMEHHOH (opMme, JOIDKHO CONEpkKaTh JHOO
HaVMEHOBAaHHME OpraHa, B KOTOpBIH HampapiseTcs oOpamieHue, Tu00 (GaMuInio, HMS, OTYECTBO
COOTBETCTBYIOIIETO JIOJUKHOCTHOTO JIMIA, JHOO JOJDKHOCTH COOTBETCTBYIOUIETO JIMIIA, a TaKkKe
U3JI0KEHHE CYTH TPEII0KEHHs, 3asBICHUS WM 5KanoObl, (aMHINIO, UM, OTYECTBO (IIOCIEAHEE - MPU
HAJIMYMH) TPaXJaHWHA, TIOYTOBBIN aJ[pec, 0 KOTOPOMY JOJDKHBI OBITh HAIIPaBJICHBI OTBET, YBEAOMIICHUE
0 Tiepeajpecanuy 0OpaleHus, TNIHYIO MOJIHUCH U JaTy.

(dactp 1 B pen. 3akona PT ot 10.04.2025 N 18-3PT)

2. TI'paxpmane BmpaBe oOpamarbcs C OPEIJIOKEHUSAMM, 3asBICHUSAMH, SKajlobaMu Ha
rOCYJapCTBeHHBIX s3blkax PecmyOnmku TaTapcraH, pomHOM S3bIKE WM Ha JIOOOM JPYroMm si3bIKE
HaponoB Poccuiickoii ®exepanuu, KOTOPbIM OHHU BiajaetoT. OTBETHl HAa MNPENJIOKEHUS, 3asBICHMUS,
XKaJoObl TpaXkJaH MAIOTCS Ha s3bIKe OOpamieHus. B ciydyae HEBO3MOXHOCTH JaThb OTBET Ha S3bIKE
oOpallleHUs UCTIONB3YIOTCS rocyiapcTBeHHbIE s13bIkH Pecniyonuku TarapceraH.

3. B ciydae, ecnu B MMCbMEHHOM OOpAaIlleHUH HE YKa3aHbl (paMUIUsS TpaKJaHWHA, HAITPABUBIIETO
oOpallleHue, UM MOYTOBBIN ajpec, M0 KOTOPOMY JOJKEH OBITh HANpaBlIeH OTBET, OTBET Ha OOpalleHHe
He nmaetcs. Ecnu B yka3zaHHOM OOpallieHuH COAEPKaTCS CBEACHHUS O MOJTOTABIMBAEMOM, COBEPIIAEMOM
WJIA COBEPUIEHHOM IIPOTUBOIIPABHOM JESHUH, & TAKKE O JIMLE, €r0 NOATOTABIMBAOIIEM, COBEPIIAOIIEM
NN COBepHII/IBHIGM, 06pameHne IO IJICKUT HanpaBneHmo B FOCyHapCTBeHHBIﬁ opraH B COOTBCTCTBHUHU C
€ro KOMIIETEHIIMEH.

(B pen. 3akonoB PT ot 14.05.2018 N 32-3PT, ot 09.12.2023 N 124-3PT, ot 10.04.2025 N 18-3PT)

4. B ciydae, ecnu TeKCT MUCbMEHHOTO OOpaIeHHs He MOAIaeTCsl MPOUYTEHUIO, OTBET Ha OOpaleHue
HE JIAeTCSA M OHO HE IMOJJICKHT HAIPABIICHUIO Ha PACCMOTPEHHE B OPTaH WIHM JOHDKHOCTHOMY JIUITYy B
COOTBETCTBUHM C WX KOMIIETEHIIMEH, O YeM B TEUYCHHE CEeMHU JHEW CO JHS PErucTpaiuu OoOpalieHus
coo0mIaeTcsi rpakJlaHWHY, HAMpaBHUBIIEMY oOOpalieHue, eciid ero ¢GaMuius H aapec, M0 KOTOPOMY
JIOJKEeH OBITh HAMPaBIIEH OTBET, MOAAOTCS MPOUTEHUIO.
(B pen. 3axona PT ot 14.05.2018 N 32-3PT)

4.1. B cnydae, ecii TEKCT MMCbMEHHOTO OOpAIIeHUs] HE TT03BOJISIET ONPEIACTUTh CYyTh MIPEIOKEHUS,
3asBIICHHUS WM JKAIOOBI, OTBET Ha OOpamieHWe HE [aeTcs M OHO He MOJUICKHUT HAlpaBIICHUIO Ha
paccMOTpeHHe B OpraH WId JOKHOCTHOMY JIMITY B COOTBETCTBUU C UX KOMIETEHIMEH, O YeM B TeUEHHE
CeMHU JIHEH CO JHS perucTpaiuu oopamieHusi cooOaeTcs rpax/aaHuHy, HallpaBUBLIeMY oOpallieHue.
(uacts 4.1 BBenena 3akonoMm PT ot 14.05.2018 N 32-3PT)

5. OoOpamieHue, NOCTyNHUBIIEE B OpraH WM JOJDKHOCTHOMY JHIy B (OpMe 3IIEKTPOHHOIO
JOKYMEHTA, TOJIICKUT PACCMOTPEHUIO B TMOPSIIKE, YCTAHOBICHHOM 3aKOHOJATENILCTBOM. B oOparieHun
rpaXJaHUH B 0053aTeIbHOM MOPSAKE YKa3bIBa€T CBOM (aMIIIMIO, UMs, OTYECTBO (TocienHee - MpHU
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HAIMYMM), @ TaKKE YKa3bIBaeT aJApec AJIEKTPOHHOW MOYTHI JHOO HUCHONb3yeT aapec (yHUKaIbHBIN
UACHTU(DUKATOP) JIMYHOTO KaOuHeTa B (elepaiabHOM TrocylapcTBEHHOM HH()OPMAIMOHHONW cHucTeMe
"EnuHplid MOpTan rocyJapCTBEHHBIX M MYHUIMNAIBHBIX ycuyr (pyHkuumil)" (manee - Enunblil mopTan)
WIM B HMHOH MH(POPMALMOHHOM CHUCTEME TIOCYJapCTBEHHOTO OpraHa WM OpraHa MEeCTHOI'O
caMmoyIipaBlieHHsI, oOecneunBaronield nACHTU(UKAMIO U (UIM) ayTeHTH(PHUKAIMIO TpaXKIaHuHA (Janee -
uHas UH(OpPMAIOHHAsI CUCTEMa), 10 KOTOPBIM JOJKHBI OBITh HAIIPABICHBI OTBET, YBEIOMJICHHE O
nepeaapecanuu obpamieHus. ['pakaaHuH BIpaBe NPWIOKHUTh K TaKOMy OOpalIeHHI0 HEOOXOIUMbIE
JOKYMEHTBI M1 MaTepHalibl B JIEKTPOHHON (popme MO0 HanpaBUTh yKa3aHHbIE JTOKYMEHTBl U MaTepHabl
W UX KOTIMU B TUCbMEHHOHU (opMme.

(B pex. 3akonoB PT ot 09.12.2023 N 124-3PT, ot 10.04.2025 N 18-3PT)

5.1. Ha noctynuBiiee B opraH Wi JOJKHOCTHOMY JIMIly oOpallleHue, cojepxkallee NpeajiokeHue,
3asBJICHUE WJIM KaJ00y, KOTOPbIE 3aTParMBal0OT MHTEPECHl HEONPEAEICHHOT0 Kpyra JIUl], B YaCTHOCTH Ha
oOparmieHue, B KOTOpoM o0xaiyercsi CyaeOHOe pelieHrne, BBIHECEHHOE B OTHOIICHUH HEONPEICICHHOTO
Kpyra JIMll, OTBET, B TOM YHCJE C pa3bsICHEHUEM IOpsaKa 00KaJloBaHMs CyAEOHOIO pEIIeHUs, MOKET
OBITh pa3MeIIeH ¢ coOrofcHreM TpeOOBaHWK cTaThu 9 HacTosIero 3aKoHa Ha O(QUIIMAIBHOM CaiTe
JAHHOT'O OpraHa B MH(pOPMallMOHHO-TEJIEKOMMYHUKAaMOHHON ceTu "MHTepHeT". B cnyyae noctyrmienus
B OpraH WIH JOHDKHOCTHOMY JIMIy TMCbMEHHOI'O OOpalleHus], COAEPKALLEro BOIPOC, OTBET Ha KOTOPBIH
pa3mellieH Ha ouLMaIbHOM CaliTe AAHHOrO OpraHa B MH(GOPMAaIlMOHHO-TEICKOMMYHHUKALIMOHHON ceTn
"NuTepHeT", TpaXJaHHHY, HAIpaBUBIIEMY oOpalleHHe, B TEYCHHWE CEMHU JHEH CO IIHA PErHCTpaluu
oOpamieHuss cooOuiaercss 3JEKTPOHHBIM  ajpec  opUIMAIbLHOrO caidta B  HH(OPMAIMOHHO-
TEJIEKOMMYHUKaLMOHHON ceTu "MHTepHeT", Ha KOTOPOM pa3MEIleH OTBET Ha BOIIPOC, IOCTABJICHHBIN B
oOpaleHuu, pu 3TOM oOpallleHue, cojieprKallee 00kanoBaHie CyJeOHOro peleH sl, He BO3BPAIAaeTCsl.
(uactsb 5.1 BBesnena 3akonoM PT ot 14.05.2018 N 32-3PT)

6. YTpatuna cuiy. - 3akos PT ot 10.04.2025 N 18-3PT.
CraTtbAa 5. O6s3aTeNnbHOCTb NPUHATUSA OOpaLLEeHUs K paCCMOTPEHUIO

1. OOpaimieHue, MOCTYMUBIIEE B OpPraH WIH JOJDKHOCTHOMY JIMIY B COOTBETCTBHM C HX
KOMITETEHIIHEH, MOTIEKUT 0043aTEIbHOMY PaCCMOTPEHHUIO.

2. B cnyyae HEOOXOIMMOCTH pacCMaTpUBAIOLIE OOpallleHue OpraH WK JOHKHOCTHOE JIUIIO0 MOTYT
o0ecreYnTh €ro pacCMOTPEHHUE € BbIE30M Ha MecTo. [lopsnok opraHu3anuy paccCMOTPEHUs! 00paleHHs]
C BBIE3IOM Ha MECTO, B TOM UHUCIE CPOKH €ro IMPOBEACHMs, YCTAHABIMBAIOTCS HOPMAaTHBHBIMH
MIPaBOBBIMU aKTaMH OPTraHOB.

Crtatbs 6. PaccmoTpeHue oGpalleHus rpaxpaHuHa, agpecoBaHHOe AOMMKHOCTHOMY
nuuy, NOSIHOMO4YUSA KOTOPOro NpeKpaLleHbl

O6paH_[CHI/IC rpaxxiaivmHa, aApCCOBAHHOC HOOJDKHOCTHOMY JIMIy, MHOJHOMOYHUSA  KOTOPOIro

MNpEKpaliCHbl, pacCMaTpruBaACTCAd JOJDKHOCTHBIM JIMIIOM, Ha KOTOPOC BO3JOXKCHO OCYIICCTBICHUC
YKa3aHHBIX MOJIHOMOYHH.

Crtatbs 7. HanpaBneHue n perncrpauusi NIMCbMeHHOro obpatleHums
1. I'paxnaHuH HampasisieT MUCbMEHHOE OOpallleHHe HEMOCPEACTBEHHO B TOT OpPraH WM TOMY
JOJDKHOCTHOMY JIMIlY, B KOMIIETEHIIMIO KOTOPBIX BXOJHUT pELIEHHWE IIOCTABICHHBIX B OOpalleHUU

BOIIPOCOB.

2. TluceMeHHOE oOpalieHue TOJICKUT 005M3aTeIbHON PETUCTpAIlMd B TEUEHHE TpeX JHEH C
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MOMCHTA NOCTYIUICHUA B OpraH Wi JOJDKHOCTHOMY JIMITY.

3. [TuceMeHHOE OOpaIeHue, coepKallee BOIPOCHI, PEIICHHE KOTOPBIX HE BXOJIUT B KOMITIETCHITHIO
JAaHHOT'O OpraHa WM JOJKHOCTHOI'O JIUIIa, HaHpaBJISIeTCSI B TCUCHUEC CCMU I[Heﬁ CO OHA peI‘I/ICTpaHI/II/I B
COOTBETCTBYIOIIMH OpraH MU COOTBETCTBYIOHIEMY JOJKHOCTHOMY JIMIY, B KOMIICTCHIIHIO KOTOPBIX
BXOOUT pemeHHe ITIOCTABJICHHBIX B 06paH_IeHI/II/I BOHpOCOB, C YBCIIOMJIGHI/IGM I‘pa)KZ[aHI/IHa, HaHpaBI/IBH_IGFO
oOparieHue, 0 mepeaapecanud OOpaleHus, 32 UCKIIFOYCHUEM Ciydasi, YKa3aHHOTO B 4YacTu 4 craThu 4
HACTOSIIIEro 3aKOHA.

3.1. IlucemenHoe oOpaiieHue, coiepxaiiee HHPoOpMaLuoo O (akrax BO3MOXKHBIX HapYIIEHUH
3akoHoJaTenbcTBa Poccuiickoii denepanyu B cepe MUTrpamuy, HarpapiasieTcs B TEUYCHUE TSITU JTHEH cOo
IHSI PErHCTpalui B TEPPUTOPUANIBHBIA OpraH (elepanlbHOro opraHa MCIOJIHUTENILHONW BIAcTU B chepe
BHyTpeHHUX nen u ['nase (Paucy) Pecriyonuku TaTapcTan ¢ yBeqoMiIeHHEM TpakKIaHUHA, HAIIPaBUBIIIETO
oOpaleHue, o nepeajpecaluy ero oOpaleHus, 3a UCKIIOUEHHEM Cllydasi, YKa3aHHOTO B 4acTH 4 cTaThu 4
HACTOAIIEro 3aKoHa.

(uactp 3.1 BBenena 3akonom PT ot 14.05.2018 N 32-3PT; B pen. 3akonoB PT ot 01.03.2019 N 10-3PT,
ot 06.04.2023 N 24-3PT)

4. B ciIydac, €CJIM pCHICHUC IMOCTABJICHHBIX B IMMCbMCHHOM O6paI_HeHI/II/I BOIIPOCOB OTHOCHUTCs K
KOMIICTCHIHUU HCCKOJIBKUX OPraHOB WJIM JOJDKHOCTHBIX JIMI, KOIIUA 06pameHm[ B TCUCHHUEC CCMU I[HGﬁ (&{0)
AHA peructpanuu HalnpapsI€TCSA B COOTBETCTBYHOIIUC OpraHbl WKW COOTBETCTBYHOIIHUM HOOJIKHOCTHBIM
JINIaM.

5. Opran unm AOKHOCTHOE JIMIIO NP HampaBIeHUH MHUCHbMEHHOTO 0OpaIlleHHs Ha pACCMOTPEHUE B
JIpyroil opraH WJIM WHOMY JOJDKHOCTHOMY JIHI[y MOTYT B CiIydae HEOOXOTMMOCTH 3ampaliuBaTh B
yKa3aHHBIX OpraHax WK Y JOJKHOCTHOTO JIMIIA TOKYMEHTHI U MaTepHallbl O Pe3yIbTaTax PacCMOTPEHHS
MMUCbMEHHOTO O0paIleHHUs.

6. 3ampeniaercs HampaBisITh >Kajlo0y Ha pPAacCMOTPEHHE B OpPraH WU JOKHOCTHOMY JIHILY,
perieHue win ericTre (0e3/1eCcTBUE) KOTOPBIX 00KATYETCsI.

7. B cinyyae, ecau B COOTBETCTBUM C 3alPETOM, NPEAYCMOTPEHHBIM YacThlO 6 HACTOSILEH CTaThH,
HEBO3MOXXHO HAaIlpaBJICHWE JKaJloObl Ha pAacCMOTPEHME B OpraH WIH JIOJDKHOCTHOMY JIMI[y, B
KOMIIETEHIIMIO KOTOPBIX BXOJUT peEIIeHHEe IIOCTABJICHHBIX B OOpaIleHWH BOIPOCOB, Kajoba
BO3BpAIlAETCs T'PaXJaHUHY C Pa3bsICHEHHEM €ro IpaBa 00)aJoBaTh COOTBETCTBYIOLIUE PEIICHHE WU
neiicteue (6e31eicTBIE) B YCTAHOBICHHOM MOPSIKE B CY/I.

8. OOpameHue, B KOTOPOM OOXKallyeTcsi CyneOHOe peIIeHHe, B TEUEeHHWE CeMU JHEH CO JHA
perucTpanuy BO3BpaIllaeTcsl TpakIaHWHY, HaIlpaBUBIIEMY OOpalleHHe, C pa3bsCHEHHEM TOpsaKa
00>aJIoBaHUS TAHHOTO Cy€OHOTO pEIIeHHUS.

(dactb 8 BBenena 3akonom PT ot 14.05.2018 N 32-3PT)

CraTtbsa 8. Cpoku paccMoTpeHusi obpallueHun rpaxaaH

1. Bce Buapl oOpaiieHuil - WHAMBHUAyaJTbHbIE U KOJUJICKTUBHBIC, MOCTYMHBIIME B OpPraH WIH
JIOJGKHOCTHOMY JIMITY B COOTBETCTBHUM C UX KOMIIETCHIIMEN, paccMaTpuBarOTcsa B TeueHue 30 qHel co THA
pEerucTpanuy MMCbMEHHOTO OOpaIeHHUS.

1.1. ITucemennoe obpamenue, nocrynusiiee ['mase (Paucy) Pecnyonuku Tarapctan u comepxariee
uHpopManuio o (GakTax BO3MOXKHBIX HapyLIeHHWH 3akoHOoAarenbcTBa Poccuiickoit @enepanun B chepe
MUTPAIH, paccMaTpuBaeTcs B Tedenue 20 THeH co AHSA perucTpanuy MMCbMEHHOTO 00paIieHus.
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(uactp 1.1 BBenena 3axkonom PT ot 14.05.2018 N 32-3PT; B pex. 3akona PT ot 06.04.2023 N 24-3PT)

2. B HCKIIOUMTENBHBIX CIIy4asX, a TaKKe B cllydyae HaIlpaBJICHUs 3allpoca, MPelyCMOTPEHHOIO
yacTeto | crareu 10 Hacrosimiero 3akoHa, PYKOBOJAWUTENb OpraHa, JOJDKHOCTHOE JIUIO JHOO
YIIOJIHOMOYEHHOE Ha TO JIMIIO BIpPaBe MPOJIJIUTH CPOK paccMOTpeHus: obpamienust He 6onee yem Ha 30
JTHEH, YBEJIOMUB O MPOJIJICHUH CPOKA €0 PACCMOTPEHUS IPaXKIAaHIHA, HATIPABUBIIIETO oOpalieHue.

3. O pesynbTaTax paccMOTpEHHUs OOpalleHUs TPAKIAHUHY HANpaBIsSeTCS OTBET B TEUCHHE TpeX
JHEH C MOMEHTa MPUHATHS 1O HEMY COOTBETCTBYIOLIETO pEIICHUS, HO HE IO03/IHEE CpPOKOB,
OTpeIeNICHHBIX YacTsAMU | U 2 HacTOSIIIEH CTaThbH.

Ctatba 9. HepasrnaweHue cBeAeHUMW, CTaBLUMX U3BECTHbIMM OpraHam wWnu
AOMMKHOCTHbLIM NULaMm, B CBA3M C pacCMOTpPeHMeM o6paLleHU rpaxaaH

1. Tlpu paccMoTpeHMH OOpaleHUH Tpa)xIaH 3anpemiaetcs ©Oe3 corjacus OOpaTHBIIETOCS
WCIIOJIb30BaHWE M PACHPOCTPAHEHUE CBEJIEHUN O €ro YacTHOW JKM3HM, a TaKXkKe He JOIMyCKaeTcs
pasriaimieHue CBeIeHUH 0 ero (haMumInu, UIMEHHU, OTYECTBE, MECTE JKUTEIBCTBA, PA0OTHI WIIA y4eOBbI.

2. Ilpu paccMoTpeHuH OOpallleHHs HE JOMyCKaeTCs pasIVIallleHue CBEJCHMH, COAEp)KalUXCs B
oOpamiennu. He sBisieTcss pasriameHHeM CBEICHHW, COJEpXKAIIUXcs B OOpAICHWH, HalpaBlICHUE
IUCbMEHHOI0 OOpallleHHs B OpraH WM JOJDKHOCTHOMY JIMIlY, B KOMIIETEHLIUIO KOTOPBIX BXOJUT
pellIeHre OCTAaBICHHBIX B 00paIlleHUH BOIIPOCOB.

Crtatbsa 10. O65a3aHHOCTbL NpeAcTaBreHUA NMMCbMEHHbIX A0Ka3aTenbCTB

1. Opran unu TOJKHOCTHOE JIMIIO IO HAlpaBJIE€HHOMY B YCTAaHOBJIEHHOM MOPSAKE 3alpocy OpraHa
WIN JOJDKHOCTHOTO JIMIA, pacCMaTpUBalOIIUX oOpalleHue, 00s3aHbl B TeUeHue 15 qHel mpeaocTaBisaTh
JIOKYMEHTBI 1 MaTepuajbl, HEOOXOAUMBIE JJIsi pACCMOTPEHMSI 00pallleHus, 3a UCKIIOYEHUEM T0KYMEHTOB
U MaTepuajoB, B KOTOPBIX COJEPKATCS CBEIEHUS, COCTABJISAIOLIME TOCYAAPCTBEHHYIO WU HMHYIO
oXpaHseMylo (QenepalbHbIM 3aKOHOM TaiHy, M M1 KOTOPbIX YCTaHOBJIEH OCOOBIH MOPSJIOK
IIPEOCTABIICHUS.

2. JIOWKHOCTHBIE JIMLa, BUHOBHBIE B YMBIIIJICHHOM HENPEJCTaBIEHUU HUCTPeOyeMbIX
JI0Ka3aTeIbCTB, HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOJAATEIIbCTBOM.

Cratba 11. OpraHusauus nMUYHOro nNnpuema rpaxagaH

1. JIuuHeli ipueM TpaxkJaH B OpraHax MPOBOIUTCS WX PYKOBOAMTENSMU M YIOJTHOMOYEHHBIMH Ha
TO JTUILIAMH.

2. IIpu opraHM3anuy JUYHOTO IpUeMa IPaKIaH B OpraHax YUYHUTHIBAIOTCS TPeOOBAaHUS K MOPAIKY
JUYHOTO IIpUeMa TpaxkJlaH, ycTaHOBJIEHHble @DenepanbHbIM 3akoHOM "O TmOpsAKE PacCMOTPEHMS
oOpamienuit rpaxxaan Poccuiickoit @eneparun'.

3. IlpueM A0OTKEH MPOBOAUTHCA B YCTAHOBJIEHHBIE THU M 4achl, B y100HOE JJIsl TpakJlaH BpeMs, B
HEOOXOJMMBIX CIy4asX - B BEYEPHHUE 4Yachl, 10 MECTy pabOThI U KHUTEIbCTBA. [Ipu 3TOM TOKHBI OBITH
YCTaHOBJIEHBI JHU (HE MEHEe JBYX JHEW B MeCsIl) U 4achl IpHEeMa PYKOBOJAUTENSIMU OPTaHOB.

4. Undopmanusa o MecTe INpUEMa, YCTAHOBJIEHHBIX [UId IPUEMa AHSIX M YacaX, KOHTaKTHBIX
3 y 3

TeneoHax JODKHOCTHBIX JIMI, OTBETCTBEHHBIX 3a IOATOTOBKY IIpUeMa TIpaxkJaH, AOBOIUTCS M0

CBEJIEHUS Ipax/iaH uepe3 HHHOPMAIIMOHHO-TeIEKOMMYHUKAIIMOHHYIO ceTh "MHTepHeT" u (11n) cpelncTa
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MaccoBol MHGpopManuu. YKa3aHHas WHGOpMAIMs TAaKXKe pa3MeElIaeTcs B OOIIEJOCTYITHBIX MECTaxX B
3IAaHUSIX OPTAHOB.
(uactb 4 B pen. 3akona PT ot 14.05.2018 N 32-3PT)

5. Ha kaxxoro rpax1aHuHa, 3allCaBUIETOCs Ha IIPUEM, 3allOIHICTCS KapTO4Ka JIMYHOTO IIPUEMA, B
KOTOPOH YKa3bIBAKOTCS:

1) bamumst, UMst 1 OTYECTBO (ITOCIIEIHEE - TPH HAIMYKHN) OOpaTUBIIETOCS;
(B pen. 3axona PT ot 10.04.2025 N 18-3PT)

2) aapec ero MecTa KHUTEIIbCTBA;

3) bamuus TOJKHOCTHOTO JIMIIA, BEAYIIETO IPUEM;

4) uHBIC HEOOXOMMBIC CBEICHHS.

6. [Tpu TMIHOM TpHEMe TPaKIAHUH MPEABSIBISICT JOKYMEHT, YAOCTOBEPSIOIIANA THIHOCTD.

7. B cuyuae, eciid W3JI0)KEHHBICE B XOJI¢ JIMYHOTO TMpPUEMAa B YCTHOM OOpamieHuu ¢GakThl U
OOCTOSITENTbCTBA  SIBIISIIOTCSI  OUEBUAHBIMH M HE TPEOYIOT JOIMOJHUTEIHHONW TPOBEPKH, OTBET Ha
oOpalleHHe C COrIacus TPaXKJIaHUHA MOKET OBITh JIaH YCTHO JOJKHOCTHBIM JIUIIOM, OCYIIECTBIISIFOIIUM
npueM, O 4YCM MACJIACTCA 3allkChb B KApPTO4YKE JIMYHOI'O IIpHEMA, KOTOpasd IMIMOATBCPKAACTCA JINYHOHU
MOJITUCHIO 3asiBUTENS. B cilydae OoTCyTCTBHUS corjlacus TpakJaHWHA Ha YCTHBIM OTBET WJIM OTKas3a OT
MMOATBCPIKACHUSA JINYIHOU IIOAIMNCHIO 3aIllMCHU O TAKOM COTIJIaCHUU HacTCA NHUCbMEHHEIA OTBET 1O CYHICCTBY
MOCTaBIEHHBIX B OOpAIllEHUU BOIIPOCOB.

(dactpb 7 B pen. 3akona PT ot 14.05.2018 N 32-3PT)

8. IluceMeHHOe oOpalleHHe, NPUHATOE B XOJ€ JUYHOTO IpHUEMa, IMOJUICKUT PErucTpaluu M
paccmarpuBaeTcss B ToOpsake, ycraHoBieHHOM @enepanbHbiM 3akoHOM "O mopsake paccMOTpPEHUs
oOpamienuit rpaxxaan Poccuiickoit denepanuu’ 1 HaCTOSAIMKUM 3aKOHOM.

8.1. TlpaBoM Ha BHeouepenHOH JHUYHBIA NMpPUEM B OpraHax B JHM M 4Yachbl, YCTAHOBJIEHHBIE IS
JIMYHOTO MpHeMa IpaxkJaH, obnanatoT nHBauAs! I, I rpynm, neTu-uHBanusl U 111, CONPOBOXKAAOLIHIE
TaKuX JIETEH.

B cnydae, ecnu mpaBoM Ha BHEOYEPEAHON JIMYHBIA MPUEM OJHOBPEMEHHO 00JaJal0T HECKOJIBKO
TpaKJaH, TPUEM YKa3aHHBIX TPaKIaH OCYIIECTBIISETCS B MOPSIKE UX SBKU HA JIMYHBIN TIPUEM.
(uactsh 8.1 BBenena 3akonoMm PT ot 09.12.2023 N 124-3PT)

9. IlpaBOM Ha mepBOOYEPETHON JIMYHBIA IIPUEM B OPraHax B JIHW M Yachbl, YCTAHOBJIEHHBIE IS
JMYHOTO MpUeMa rpaxaaH, 00J1a1atoT:

1) Berepansl Benukoit OteuectBeHHOM BoiiHbI, ['epon Poccuiickoit denepaunu, I'epou CoeTckoro
Coro3a, nosHble kaBasepsl opaeHa Cnassl, ['epon Conumanuctudeckoro Tpyaa, ['epon Tpyna Poccuiickoit
denepanun, BeTepaHbl 00EBHIX ICHCTBUI;

2) NeTUu-CUpOTHI, AECTHU, OCTaBIIMecs Oe3 MOMeYeHUs POIUTENed, JHIa M3 YHhCla IeTeH-CHpOT U
HeTeﬁ, OCTaBIINXCA 663 IIOIICYCHUA ponHTeneﬁ, a TAKKC X 3aKOHHBIC HpeleTaBI/ITeJ'II/I 158 Hpe)ICTaBI/ITeJ'II/I,
€ClIi OHU O0OpalIalTcs MO BOIMPOCaM, CBS3aHHBIM C OOCCIICUEHHUEM W 3aIUTON TpaB M 3aKOHHBIX
WHTEPECOB TaKUX JIETEH;

3) 3aKOHHBIE NPEACTABUTENN U IpeACTaBUTENN NHBaIUA0B I, Il rpynn, nerei-uHBaNINI0B, €CIU OHU
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oOpararTcs Mo BOMPOCAM, CBS3aHHBIM C OOECIIEYCHHEM W 3allUTOW MpaB W 3aKOHHBIX HWHTEPECOB
HHBAJIMIOB, J€TeH-UHBAJINIOB;

4) rpaxxaaHe, IpUILLEANINE Ha IPUEM C IETbMU B BO3PACTE /10 TPEX JIET.

B ciyuae, ecnu mpaBoM Ha MEPBOOYEPEIHOMN JIMYHBIA MIPUEM OJTHOBPEMEHHO 00J1aIal0T HECKOIBKO
TpaX<IaH, IPUEM YKa3aHHBIX TPa)JIaH OCYIIECTBISETCS B TOPSAKE X SBKH HA JTMYHBIA IPUEM.
(dactp 9 B pen. 3akona PT ot 09.12.2023 N 124-3PT)

10. ITpu muyHOM MIpHIEME TpaKIaHe, YKa3aHHbIC B yacTsax 8.1 u 9 HacTOSAIIEH CTaThH, MPEABSIBISIOT
JOKYMEHT, MMOATBEPKAAIOIINI UX MPAaBO Ha BHEOUEPEIHOM WU MIEpPBOOUYEPETHOM TUYHBIN MpUEM.
(B pen. 3axona PT ot 09.12.2023 N 124-3PT)

11. PykoBoauTenu opraHoB MOTYT ONPEIEIATh JONOJHUTEIbHbBIE KaTErOPUM I'PaXkJaH, UMEIOLIUX
IIPaBO Ha NEPBOOYEPETHOM JIMYHBIN IIPUEM.

12. Yrpatuna cuiy. - 3akon PT ot 09.12.2023 N 124-3PT.
CraTtba 12. NpaBo Ha o6xanoBaHue

['pasxaHKH, HE COIJIACHBIM C pelIeHUueM, NMPUHITHIM 110 €ro NPeasIoKEHHIO, 3asBICHUI0, jKaio0e,
UMEeT TNpPaBO OOKAJIOBaTh 3TO PEHICHWE B TOT OPraH WM TOMY JOJDKHOCTHOMY JIMILY, KOTOPBIM
HEMNOCPECTBEHHO MOAYMHEHBI OpraH UM JOJHKHOCTHOE JIMIIO, IPUHSIBILNE 00XKalyeMoe pelleHne, Wi B

Cya.

CtaTtbs 13. MpennoxeHus, HanpaBrieHHble Ha coBepLUeHCTBOBaHUe
3aKkoHogaTenbCcTBa

1. I'paxxaane MOryT oOpaliaThCsi ¢ MPEUIOKEHUSIMH 110 COBEPIICHCTBOBAHUIO 3aKOHOJATEIbCTBA
Peciyonukn Tarapcrtan ko BceM CyOBbeKTaMm TpaBa 3aKOHOJATEIbHONW WHUIIMATHUBBI, OIPEICICHHBIM
Koncruryuueit Pecriy6nuku Tarapcran.

2. IlpennoxeHuss 1O COBEPLICHCTBOBAHHWIO 3aKOHOJATENIbCTBA M3ydyaroTcs, 00001aTcs,
paccMaTpUBAIOTCS] COOTBETCTBYIOIUMH OpraHaMH M JOJDKHOCTHBIMH JIMLAMH M MOTYT YYUTBIBATHCS IPU
pa3paboTKe 3aKOHOMPOEKTOB UJIU MPU COCTABICHHUH IJIAHOB 3aKOHOIIPOEKTHBIX paloT.

Cratba 14. O6s3aHHOCTM oOpraHa M AOOMKHOCTHOrO nuvuua NO pPacCMOTPEHUIO
3asiBrneHus

OpraH U JOJDKHOCTHOC JIMIO, B KOMIICTCHIIUIO KOTOPBLIX BXOAUT PACCMOTPCHHUC IMOCTABJICHHBIX B
3as4ABJICHUH BOIIPOCOB, 00s13aHBI:

1) paccMOTpeTh 3asBJIEHUE MO CYLIECTBY B CPOKH, YCTAHOBJIIEHHBIE 3aKOHOIATEIbCTBOM;
2) y4uTHIBaTh UCIIOJIHEHUE paHee MPUHATHIX PELICHUH 10 3asBJICHUIO ITPakIaHUHA;
3) npuHATH 000CHOBaHHOE PELICHHE U 00ECIIEUUTh €ro UCIOIHEHNUE;

4) cooOmuTh TrpakJaHUHY, MOAABIIEMY 3asBICHHE, O PE3yJbTaTax PACCMOTPEHHS 3asiBICHUS U
IIPUHATOM 10 HEMY PEILIEHUHU B CPOK, YCTAHOBJIEHHBIN 3aKOHOJATEIECTBOM;

5) B ciayyae HEyIOBJIETBOpEHHUs TpeOOBaHUM, M3JI0KEHHBIX B 3asBJICHUH, B MHUCbMEHHON (opme
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AOBCCTH N0 CBCACHUSA I'paXJaHWHA, IIOAABHICTO 3asABJICHUC, MOTUBBI OTKA34d, 4 TAKKC yKa3aTb OpraH HJIN
JOJDKHOCTHOC JIMIIO, KOTOPBIM MOKHO 00>KaI0BaTh IIPHUHATOC 110 3asBJICHUIO PCIICHHUC.

CraTtbsa 15. NMpaBa rpaxgaHuMHa npu paccMoTpeHun obpalleHus

[Tpu paccmoTpeHun oOpalleHus OpraHoM WM JOJHKHOCTHBIM JIMIIOM T'pakIaHUH UMEET MPaBo:
1) TMYHO U3II0KUTH JOBOIBI JIUILY, PACCMATPUBAIOIIEMY OOpaICHICE;

2) moiy4aTh B COOTBETCTBYIOLIEM CTPYKTYPHOM ITOJPA3/IeIICHUH OpPTraHa MM Y COOTBETCTBYIOILIETO
JOJDKHOCTHOTO JIIa MH(OPMAIMIO B YCTHOH (B TOM 4Hcie MO Tene(oHy) WM 3JIeKTpOHHOU (opme o
pETHCTpai MICEMEHHOTO OOpAIEeHHs, a TAKKE O CPOKAX €ro pacCMOTPEHHS;

3) Ha ynmoctoBepeHHe (akTa MmpreMa MUCbMEHHOTO OOpAaIIeHUs IyTeM IPOCTABJICHUS MOANUCH C
yKa3zaHueM JaThl, paMuWIMM M MHHMLMAIOB Ha BTOPOM IMPEJCTABICHHOM TIPaXJAaHHMHOM 3K3EMIUIIpe
o0pamieHus: ymoJIHOMOUYEHHBIM JIMIIOM (JIOJHKHOCTHBIM JIMIIOM) OpraHa, MPUHSIBIINM OOpallieHue;

4) npeacTaBIATh AOMOJHUTENbHBIE TOKYMEHTHI U MaTepHalbl MO0 o0pamaTecs ¢ Ipocs0oi 00 ux
UCTpEeOOBAHMHM, B TOM YHUCIIC B DJIGKTPOHHOU (hopMe;

5) 3HAKOMUTBCS € TOKyMEHTaMM U MaTepuallaMy, KacalolUIMMHUCA PAaCCMOTPEHUsS 0OpallleHus, ecliu
9TO HE 3aTparuBaeT IpaBa, CBOOOJBI M 3aKOHHbIE HMHTEPECHl JPYrMX JIMI WU €CIM B YKa3aHHBIX
JOKYMEHTaX M MaTepuajgax HE COIEPXKATCs CBEIEHUS, COCTaBJIOLIME IOCYJNAPCTBEHHYIO WM HHYIO
oXpaHsieMylo (eepaTbHbIM 3aKOHOM TalHY;

6) moiy4yaTb NHUCBMEHHBIM OTBET IO CYILECTBY IIOCTABICHHBIX B OOpaIleHHUU BOIPOCOB, 32
UCKJIIOYEHUEM CITy4yaeB, yKa3aHHbIX B cTtatbe 11 ®egepanbHoro 3axoHa "O mopsiike paccMOTPEHHS
oOpamienuit rpaxnaan Poccuiickoit degepanun”, a B ciydae, MpelycMOTPEHHOM 4YacThio 5.1 crateu 4
HacTOsIIEro 3aKoHa, HA OCHOBaHWHU OOpalieHusi ¢ MPocbOOH O €ro MpeaoCTaBlIEHUU, YBEIOMIICHHE O
nepeaipecaluy MMCbMEHHOr0 OOpalleHnsl B OpraH UM JO0JDKHOCTHOMY JIMILY, B KOMIIETEHIIMIO KOTOPBIX
BXOJIUT PELICHHE MTOCTABIEHHBIX B 00pallleHuH BOIIPOCOB;

(B pen. 3axona PT ot 14.05.2018 N 32-3PT)

7) oOpatmatbcst ¢ kano00i Ha MPUHATOE IO OOpAIICHHUIO pellieHrne WK Ha AeicTBue (0e3/1elicTBHE)
B CBSI3U C PAaCCMOTpPEHUEM OOpallleHHsl B aJMUHUCTPATUBHOM U (WIH) Cy1€0HOM HOPsI/IKE B COOTBETCTBUU
C 3aKOHOJAaTeNbCTBOM Poccuiickoit @enepannu;

8) oOparaThCes ¢ 3asBICHUEM O MPEKPAIICHUH PACCMOTPEHUS 00palleHus;
9) o6xanoBaTh pelIeHue, MPUHATOE TI0 0OPaIEHHIO;
10) monp30BaThCs yCIyraMy MPEICTaBUTENS,

11) Ha Bo3MelIeHHE YOBITKOB M KOMIIEHCAIIMIO MOPAJIBbHOIO Bpefa, MPUYMHEHHBIX HE3aKOHHBIM
neiictBueM (6e3/1efiCTBIEM) OpraHa WK JOHKHOCTHOTO JIMIIA IIPU PaCCMOTPEHUH 00pallieHus, B OPsIIKE,
YCTaHOBJIEHHOM 3aKOHOZIATEIbCTBOM.

Ctatba 16. O6Gs3aHHOCTM oOpraHa WNU AOOJMHKHOCTHOrO fuvua No PacCMOTPEHUIO
XXanoobl

OpraH NI JOJIZKHOCTHOC JIU1IO, B KOMIICTCHIINIO KOTOPBIX BXOOUT pacCMOTPCHUC
COOTBETCTBYIOIICH 5kalt00bI, 00SI3aHBI:
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1) NIpUHATH U 3apETUCTPUPOBATH KAJIO0Y;

2) paccMOTpeTh kajlo0y MO CYILIECTBY B CPOK, YCTAHOBJICHHBIN 3aKOHO/IaTEIbCTBOM, OOBEKTUBHO U
CBOEBPEMEHHO MTPOBEPUTH BCE JJOBOJIBI U (DAaKThI, IPUBEACHHBIC B jKan00¢€;

3) B cmyyae HEOOXOJMMOCTH 3alpalinuBaTh, B TOM YHCIIE B 3JIEKTPOHHOU Gopme, HEOOXOAUMBIE ISt
paccMOTpeHHs oOpalleHus TOKyMEHTHl U MaTepHajbl B JPYTUX OpraHax My MHBIX TOJKHOCTHBIX JIMII, 32
HCKIIFOYEHUEM CYJOB, OPraHOB [JO3HAaHHUS U OPraHOB IIPEIBAPUTEIIBHOIO CIEACTBHUS, a TaKKe
3arpammnBaTh OOBSICHEHUS Y JOJDKHOCTHBIX JIHII, TIPUTTIAIIATh CBUJETEICH U SKCIIEPTOB;

4) IIPUHATE MOTUBHPOBAHHOC MW OCHOBAaHHOC Ha HACTOAIICM 3akoHe pPEIICHUE 110 Kajiobe u
00ecneyuTh ero PCAJIBbHOC UCITIOJITHCHHUE,

5) cooOmuUTh rpaKaaHUHY O PE3yNbTaTaX PaCCMOTPEHHUS KOOI M TIPUHATOM 10 HEH pelIeHuH B
CpPOK, YCTaHOBJICHHBIH 3aKOHO/IaTEIbCTBOM, B MIMCBMEHHOH (hOpMe 10 MTOYTOBOMY aApecy, yKa3aHHOMY B
*kanobe, B hopMe AIIEKTPOHHOTO JOKYMEHTA I10 aApecy JIEKTPOHHOM MOYTHI JIMOO MPH UCIIOJIB30BAHUH
rpaXJaHMHOM JIMYHOrO KaOmHeta Ha EnwHOM moprane miam B MHONH HMH(OPMAIMOHHOW CHUCTEME II0
anpecy (YHUKaJIbHOMY HAEHTH(UKATOPY) JTUYHOrO KaOWMHETa rpakaaHuHa Ha EnuHOM moprane win B
WHOU MH(POPMAIIMOHHOW CHCTEME UJIH B YCTHOM (hOpME 110 COTIACOBAHHIO C HUM.

(m. 5 B pen. 3axona PT ot 10.04.2025 N 18-3PT)

CtaTtbsa 17. PelwleHue no xanobe

Pemenne mo >xamooe HAOJIDKHO COHACPKATh HU3JIOKCHUC MOTHUBOB U (baKTOB, KOTOPBIC ITOJIOKCHBI B
OCHOBY PCIICHMA, CCBIUIKM Ha KOHKPCTHBIC CTATbU 3aKOHA HWJIM MHOI'O HOPMATHUBHOTO IIPABOBOI'0 aKTa, B
HeO6XO,Z[I/IMBIX ClIydadaX YKa3aHUC 00 OTMEHE WJIN U3MEHECHUH O6)Ka.]1yeMOI‘O peUIiCHus, CPOK UCIIOJIHCHUSA
IIPHUHATOTO PCUICHUA;, YKa3zaHHUC O H€O6XOI[I/IMOCTI/I MMPUBJICYCHUA OJOJKHOCTHOT'O JIMIA, IMPUHABIICTO
HCE3aKOHHOC PCHICHUC HJIM COBCPIIMBIICTO HE3aKOHHOC ﬂeﬁCTBHe (663HeﬁCTBH€), K YCTaHOBHeHHOﬁ
3aKOHOAATCIbCTBOM OTBECTCTBCHHOCTH, a TAKKE ITOPAIOK 00KaJToBaHUs IMPUHATOrO PCIICHMA.

CraTtba 18. MNocneacTBus NPUHATUA peLLUeHUs No Xanobe

1. B cimyuae, ecnu sxanmoba Mpu3HaHA MOJICKAIIEH YIOBJIETBOPEHUIO MOJTHOCTHIO WM YaCTUYHO,
OpraH WIH JIOJDKHOCTHOE JIMIIO, BEIHECIIINE PEIICHUE 110 Kanooe, 00sS3aHbl TPUHITh HEOOXOJIUMBIE MEPHI
10 BOCCTAaHOBJICHHIO HAPYIIEHHOTO IIpaBa TpaKJaHWHA, a Takke IO TMpochde TpakIaHUHA
MPOUH(OPMHUPOBATH O IPUHATOM PEIICHUN 3aMHTEPECOBAHHBIX JIHII.

2. B cnyuae, ecnu HEIOCTOBEPHBIC WIIHM MTOPOYAIIHE TPAKIaHWHA CBEJCHUS OBUTH OMyOJIMKOBAaHBI B
CpeICcTBaX MaccoBOM WMH(MOpMAIUM, OpraH WM JOHKHOCTHOE JUI0, MPEAOCTAaBUBIINE ITH CBEACHHUS,
00si3aHBl TPHUHATH MEphl 1O OMYOJMKOBAHUIO OINPOBEPKEHUS B MOPAIKE, YCTaHOBICHHOM
3aKOHOJATENHLCTBOM.

Cratba 19. PaccmoTpeHue oOpaleHUn rpaxaaH, NPUHATLIX No  TenedoHam
"NPAMbIX MTUHUA" 1 "ropAYnX NMINHUN" OpraHoB

1. Opransl B eNsAX 00ECTICUCHHS peasu3aIliy MpaBa rpakJaaH Ha MOydeHUue HHPOpMaIuu O CBOeH
JeSTeIbHOCTH, a TaKXKe ISl MIPUHITHS OOpalleHuil rpaKJaH MOTYT OPraHM30BBIBATH PadOTy "MPSMBIX
JHUI" 1 "TOpsiYnX JTMHUAMN".

2. ObpareHust, IPUHATHIE IO TeaeGoHaM "IPAMBIX JTUHUN" U "TOPAYNX JTUHUK" OPraHOB, MOJIEkKAT
pEerucTpanuu B CPOKH, yctaHoBIeHHbIe DenepanbHbiM 3akoHOM "O TOPsIIKE pacCMOTpPEHUsT oOparieHui
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rpaxnaan Poccuiickoit @enepanuu” n HaCTOALUIUM 3aKOHOM.

3. JIOJPKHOCTHOE JIMIIO OpraHa, YIOJHOMOUYEHHOE Ha OCYILIECTBICHHE NTpHUeMa 0OpallleH!i rpak1aH
no TtenedoHam "mpSAMBIX JTUHUKA" M "TOPSYMX JUHMNA", pEruCTpuUpyeT oOpalleHue TpakJaHWHA U
bopMHpyeT KapTOUuKy OOpallleHHsI ¢ YKa3aHHEM KOHTAaKTHOro TteiedoHa u (WiM) agpeca 3JIEKTPOHHOM

MOYTHI (IIPH UX HATUMYHH) OOPATUBIIETOCs, CYTH BOMPOCA, JAThl M BpEMEHU TOCTYIICHUS 0OpalieHusl.
(B pen. 3akona PT ot 14.05.2018 N 32-3PT)

4. CBeneHusi, coieprkaliyecs: B KapTouke oOpalieHusi, HalpaBJsIOTCS B COOTBETCTBYIOIINE OPTaHbl,
B KOMIIETEHIIMIO KOTOPBIX BXOJUT PELICHUE IIOCTABJICHHBIX B OOPALIEHUH BOIIPOCOB.
(B pen. 3axona PT ot 14.05.2018 N 32-3PT)

5. Pabora "mpsampix suHHNA" W "ropAYuX JMHUK" OCYIIECTBISETCS B COOTBETCTBUU C
HOPMaTHUBHBIMU ITPABOBBIMH aKTaMHU, TPUHUMAEMBIMHU OpraHaMHU.

Cratbs 20. lononHuTenbHbIE rapaHTuu npaBa rpaxagaH Ha nosiyd4yeHume nuCbMeHHOro
OoTBeTa Ha KOoJlJieKTUBHOe oGpameHMe

1. IIlucbMeHHBIN OTBET Ha KOJUICKTHBHOE OOpallleHHe TPakJaH HAIpaBJIICTCs JHILY, YKa3aHHOMY B
oOpaleHuy B KAayeCTBE TMOJydaTeliss OTBETa WU TPEJCTABUTENS KOJUICKTHBA T'PaXKAaH, MOMAMMACABIINX
oOparieHue.

2. Ecnu monywarenb OTBETa B KOJUIEKTMBHOM OOpallleHUM HE OIpEesieH, OTBET HaIlpaBiIIeTcs
NEPBOMY T'PaXKJAaHUHY B CIUCKE OOpaTHUBIIMXCS (IMOJMMCABLIMXCS) TpakJaH B MUCbMEHHOH (opme 1o
YKa3aHHOMY MM IOYTOBOMY ajpecy, B (pOpMe DJIEKTPOHHOI'O JIOKYMEHTa MO YKa3aHHOMY UM ajpecy
3JIEKTPOHHON MOYTHI JMOO MPH MCIOJIB30BAaHUM TPaXXTaHUHOM JMYHOro kabuHera Ha EnmHoM moprtane
WM B MHOM MH(OPMALIMOHHON cucTeMe M0 ajpecy (YHUKATbHOMY UIEHTHU(UKATOPY) JIMUYHOTO KaOuHeTa
rpaxaaHvHa Ha EauHOM mopTaiie Wiy B MHOM MH(POPMALIMOHHOM cucTeMe.

(dactb 2 B pen. 3akona PT ot 10.04.2025 N 18-3PT)

3. B cmydae, ecnu mpocb0a O HampaBiICHWU OTBETa HAa KOJUJIEKTUBHOE OOpalleHHE BbIpa)keHa
HECKOJIbKUMHU 0OpaTUBIIMMHUCA (TTOAMMCABIIMMUCS) JIMIIAMU, KOMHSI OTBETA HAIPABIISIETCA KaXIOMY U3
HUX I10 YKa3aHHBIM MU IIOYTOBBIM aJjpecam, aJpecam 3JIEeKTPOHHOM MOYThI JINOO aapecaM (YHUKAIbHBIM
uJeHTU(PUKATOpaM) JUYHbIX KaOuHeToB Ha EnnHoM noprane win B ”HOW HH(OPMAllMOHHON CUCTEME.

(B pen. 3akonoB PT ot 14.05.2018 N 32-3PT, ot 09.12.2023 N 124-3PT, ot 10.04.2025 N 18-3PT)

Cratba 21. PaccmoTtpeHue oOpaweHun rpaxaaH no ¢akrtam KOppynuMOHHOWM
HanpaBfeHHOCTHU

1. B coorBerctBuu ¢ ®DeaepanbHbiM 3akoHOM oT 25 paexabps 2008 roma N 273-®3 "O
npoTuBojeiicTBuM Koppynuuu" u 3akoHoM Pecny6nuku Tatapctan ot 4 mas 2006 roga N 34-3PT "O
poTuBoAeHcTBUM Koppynuuu B Pecny6nuke Tarapcran" rpaxiaHe BIpaBe HalpaBisATh OOpalleHus IO
(akTam KOppYyIMIHOHHOM HANPaBIEHHOCTH B OPraHbl.

2. O0pamenus rpaxaad mo (GaktaM KOPPYMIIMOHHON HANpaBIEHHOCTH BKJIIOYAIOT B C€0ST CBEICHUS
0 (akTtax KOppYHIMH U BBIMOTaTENbCTBA, YIIEMJICHHS MpaB M 3aKOHHBIX HHTEPECOB TIpaxJiaH,
HapylieHus: TpeOOBaHUH K CITy>KeOHOMY MOBEACHHIO, a TAKXKE COBEPILIEHUS UHBIX JIESHUH, COAepKaLIUX
MIPU3HAKH 3JI0YTIOTPEOICHUS CTY)KEOHBIM ITOJI0KEHUEM.

3. Ilpu Hanu4uu B MOCTYMUBILIEM OOpalIeHUH CBEJCHHUI O MOATrOTaBIMBAaEMOM, COBEpIIIAEMOM HIIN
COBEPILIEHHOM MPOTUBOIIPABHOM JIESHUM, a TAKXKE O JIMIIE, €ro MOJr0TaBIIMBAIOIIEM, COBEPIIAIOIIEM WU
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COBEpIIMBIIEM, TAaKOE OOpaIllCHUE HAMPABISCTCS B MPABOOXPAHUTEIBHBIC OPTaHbl B COOTBETCTBUU C MX
KOMIIETEHIIUEH.

4. JloikHOCTHBIE JHIa, paloTarouie ¢ OOpaleHHSAMHU TpaXAaH Mo (akraM KOppPYNLIHUOHHOM
HaIpaBJIEHHOCTH, HECYT B YCTaHOBJICHHOM IOPSAKE MEPCOHAIBHYIO OTBETCTBEHHOCTh 32 COXPAHHOCTH
CIy’)keOHOW WH(pOpMAIIMM ¥ CBEACHUH KOH(QUICHIMAIHLHOTO XapakTepa B COOTBETCTBHH C
3akoHoJaTesbcTBOM Poccuiickoit denepanmm.

5. Topsnok paboTel ¢ OOpalIeHUsSMHU TpaxaaH Mo ¢akTaM KOPPYIIMOHHON HaNpaBlICHHOCTH
yCTaHaBJIMBAETCSI HOPMATUBHBIMM [TPABOBBIMU aKTaMH OPI'aHOB.

CraTtbsa 22. OTBEeTCTBEHHOCTb 3a HapylueHue HacTosiwero 3akoHa

ﬂnua, BUHOBHBIC B HAPYHICHUNU HACTOSAIICTO 3aKOHa, HECYT OTBCTCTBCHHOCTD, IMPEAYCMOTPCHHYIO
3aKOHOJAaTCJIIbCTBOM.

Mae.a 3. 3AKITIOYUTEJIbHbIE NMOJIOXEHWUA
Cratbs 23. KOHTponb 3a cobnroaeHnem Hactosiwero 3akoHa

1. OpFaHI)I N OO0JDKHOCTHBIC JIMIAa 00s13aHBI B npeaciax CBOUX MMOJTHOMOYHH OCYIICCTBIIATDH
KOHTPOJIb 3a CO6J'IIOI[€HI/IGM nopsaJKka U CpOKOB paCCMOTPCHUA O6p3.H.I€HPII>i, HallpaBJICHUA ITHCbMCHHBIX
OTB€TOB Ha O6paIII€HI/I$I, B TOM YHCIJIC NPOBOJAUTL B IMOABCAOMCTBCHHBLIX OpraHax M OpraHu3anusax
MPOBEPKU ACATCIBHOCTH IO PACCMOTPCHUIO O6paIHCHI/Iﬁ TpaxJiaH, OpraHu3anuu JIMYHOTO IIpUeMa U
JIMYHOTO BBIC3JHOTO IMpUCMa I'paXKaaH, UCIIOJHCHUA PaHCC MPHUHATBIX UMU pCHIeHI/Iﬁ Io O6paHIeHI/I$[M, a
TAKXXC NPUHUMATL MCPBI 11O YCTPAHCHUIO BBISIBJICHHBIX HapymeHHﬁ.

2. B nensix BbISIBICHUS U YCTPAaHEHUS NPHUYMH, BIUSAIONIMX HA MOCTYIJICHUE OOpalleHui rpaxaaH,
OpraHbl U JOJDKHOCTHBIE JIMIA O0s3aHbl NEPUOJIUYECKH (HE peke OJHOr0 pas3a B roJl) OCYLIECTBIATH
000011IeHNe ¥ MPOBOJUTH AHAJINW3 IMOCTYNUBIIMX OOpalleHUH rpakJaH. YKa3aHHBIA aHaiu3 JOJKEH
coZiepKaTh HMH(OPMAIMI0 O KOJMYECTBE IOCTYNUBILIMX, IE€PEaIPECOBAHHBIX U PACCMOTPEHHBIX
MMCbMEHHBIX OOpalieHuid, oOpamieHuid B ¢popMe 3JIEKTPOHHOIO JAOKYMEHTa, O MECTax, AHSIX M yacax
npueMa rpakaaH, O KOJIMYECTBE I'paxkJlaH, MPUHATHIX Ha JIMYHOM NpHEMe, 00 YIMOJTHOMOUYEHHBIX JHMIIAX
10 JINYHOMY IPUEMY TpaXk/laH U JMYHOM BBIE3HOM IpUEME, O TeMaTHKe OOpallleHui, O MPUHATHIX IO
pe3yabTaTaM pacCMOTpPEHHs oOpallleHHi Mepax, B TOM 4Yuciie MHPOPMALIMIO O IPUHATHIX HOPMATHUBHBIX
MIPaBOBBIX U MHBIX aKTax (P HAJIUYUN).

3. HOp}IIIOK MNpOBCACHUA aHaJIn3a TOCTYIIUBIINX 06paI_I_ICHI/II71 TpaXXJJaH YCTAaHABJIMBACTCA
HOPMATUBHBIM ITPABOBBIM dKTOM COOTBETCTBYIOIICTO OpraHa.

4. AHanu3 TOCTYNMBIIUX OOpalleHU TpaKAaH, a TaKKe pa3bsACHEHUS MO HauOoJee aKTyaTbHBIM
BOIIPOCaM, 3aTParvBaloIUM UHTEPEChl HEOMPEIEICHHOI0 Kpyra JIMII, pa3MelllalTcs OpraHaMyd Ha CBOUX
oUIHANBHBIX caiiTax B MHGOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTu "UHTepHeT".

(dactp 4 B pen. 3akona PT ot 14.05.2018 N 32-3PT)

[Ipe3nnent
Pecny6nuku Tarapcran
M.I1LITAMUEB
Kazans, Kpemin

12 mag 2003 rona
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N 16-3PT

3axon PT om 12.05.2003 N 16-3PT (peo. om 10.04.2025) "O6 obpawenusx epasxcoar 6 Pecnyonuke
Tamapcman" (npunam I'C PT 11.04.2003) {KoucyromaumlLitoc}
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